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Proactive, Real-time Mitigation

Mitigation of attacks happens rapidly, before your last mile 
and data center resources are overwhelmed. Our skilled 
security services staff manage and monitor your solution 
24x7x365, to respond to anomalies immediately. Mitigation 
services support either dedicated or shared confi gurations, 
depending upon risk tolerances.

Service Delivery and Support

Certifi ed Expert Staff

Our Security Services Operation Center (SSOC) is staffed 
with certifi ed and experienced security professionals who 
monitor and manage your services 24x7x365. The SSOC is 
a global operation center and a single point of contact for all 
your support needs, and is certifi ed to ISO 27001.

Industry-Leading SLAs

Tata Communications provides money-back guarantees on 
the performance and responsiveness of our DDoS Detection 
and Mitigation service.

_ Attack notifi cation via email within 15 minutes of    
 identifi cation, or 20 minutes via phone
_ Mitigation commencement within 30 minutes either  of  
 attack identifi cation or customer authorization, per
 customer preference

Comprehensive Reporting

Leverage our security services portal to gain visibility 
into your network traffi c, including high, medium, and low 
severity alerts. Reports available include traffi c and alert 
report summary, TCP and UDP protocol traffi c summary and 
Top IP “talkers” summary.
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